HCA343 :Assignment 1 requires students to analyze a mini-case study to identify errors that led to poor quality care for a specific patient situation. Students will be expected to complete the following in their paper:
I. Summarize the Case Study
II. Respond to the Discussion Questions utilizing details from the Case Study and External Research. Responses should be thorough and students should apply key concepts from the course to analyze the root cause of the issues presented in the case. 
III. Propose a solution or multiple solutions that could have prevented the quality issues presented in the case study. Solutions should be logical and students should utilize the Structure, Process, Control framework to present the improvement plan. 

